Terms and Conditions:

Welcome to our e-store! By accessing or using our website, you agree to be bound by these terms and
conditions. Please read these terms carefully before placing an order.

Ordering:

When you place an order through our website, you acknowledge and agree that you are responsible for
ensuring the accuracy of the information provided, including the billing and shipping address, email
address, and payment information. We reserve the right to cancel or refuse any order for any reason.

Refunds:

We do not offer refunds on any products purchased through our company.

Replacements:

We offer replacements for products that are covered under warranty and found to be defective. The
duration and terms of warranty coverage varies by product and manufacturer. Please refer to the
product description or contact us for more information.

Returns:

Products without warranty may be returned within one day of receipt for testing purposes only.
Products found to be faulty during this period will be eligible for replacement. Products that are not
faulty are not eligible for returns.

Product Information:

We make every effort to ensure that the product information on our website is accurate and up-to-date.
However, we cannot guarantee the completeness or accuracy of this information and do not accept
liability for any errors or omissions. The images of the products on our website are for illustrative
purposes only and may differ from the actual product.



Intellectual Property:

All content on our website, including text, images, graphics, logos, and software, is the property of our
company or our affiliates and is protected by copyright laws. You may not use or reproduce any content
from our website without our prior written consent.

Limitation of Liability:

Our liability for any product purchased through our website is limited to the purchase price of that
product. We are not liable for any indirect, incidental, or consequential damages arising out of the use
or inability to use our products.

Governing Law:

These terms and conditions shall be governed by and construed in accordance with the laws of
Zimbabwe, without giving effect to any principles of conflicts of law. Any dispute arising out of or in
connection with these terms and conditions shall be subject to the exclusive jurisdiction of the courts of
Zimbabwe.

We reserve the right to update or modify these terms and conditions at any time without prior notice.
By continuing to use our website, you agree to be bound by the updated or modified terms and
conditions.



